
 

 

1 

 

p-ISSN 2962-6668 

 
 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  VOLUME 2 | ISSUE 1 

                       MAY 2023  

ISSN 2962-6668 



 

 

i 

 

p-ISSN 2962-6668 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Volume 2, Issue 1, 2023 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Politeknik Pariwisata Bali 

 
 

 
 



 

 

ii 

 

p-ISSN 2962-6668 

Proceedings of 
The 3rd International Hospitality Entrepreneurship 

and Innovation Conference 2023 

 
Volume 2, Issue 1, 2023 

THE 3rd INTERNATIONAL HOSPITALITY ENTREPRENEURSHIP AND 
INNOVATION CONFERENCE 2023 

"Hospitality Rebound: Strengthening Sustainability Strategies for the Unexpected" 

 
Conference Committee 
Dewa Ngakan Kadek Wahyu Utama   Chairman of The Committee 
I Gusti Wulandari Sastra    Vice Chairman  
Kadek Medi Krismayanti    Secretary I  
Ni Made Riska Nathania    Secretary II  
Ni Made Nurdiana Elsavitri     Treasurer I  
Komang Dessy Kesumadewi    Treasurer II  
Ni Putu Gayatri Wulandari    Event Coordinator  
Ida Bagus Prama Sidhi     Public Relation Coordinator 
Denia Hendrayani Putri     Consumption & Spiritually Coordinator  
I Made Mariawan     Equipment & Transportation Coordinator  
I Made Hendrik     Publication & Documentation Coordinator 
 
Steering Committee 
Drs. Ida Bagus Putu Puja, M.kes. 
Drs. I Wayan Muliana, M.Ed. 
I Ketut Adhi Astawan, SE.M.Agb. 
I Nyoman Rinala, SE.,M.PD. 
Dr. I Gusti Agung Gede Witarsana, S.St.Par,MM.,CHE. 
Dr. Irene Hanna H Sihombing, SE.,MM,CHE 
Drs. I Putu Tonsen  
Ni Made Suastini, SE., MM. 
I Dewa Putu Hendri Pramana, S.Kom. 
Luh Putu Kartini, S.St.Par 
 
Scientific Committee 
Dr. Irene Hanna H Sihombing, SE, MM. CHE          (Bali Tourism Polytechnic) 
Dr. Luh Yusni Wiarti, A.Par,SE,M.Par,M.Rech            (Bali Tourism Polytechnic) 
Dr. I Putu Utama, SE., MM           (Bali Tourism Polytechnic) 
Dr. Lukia Zuraida, S.Pd., M.Hum.                   (Bali Tourism Polytechnic) 
Drs. I Gusti Ngurah Agung Suprastayasa, M.Ed.    (Bali Tourism Polytechnic) 
I Gusti Ayu Putu Wita Indrayani, S.ST.Par., MM., CHE    (Bali Tourism Polytechnic) 
I Gede Darmawijaya, S.Pd., M.Agb.     (Bali Tourism Polytechnic) 
Dr. I Gusti Agung Gede Witarsana, S.St.Par,MM.,CHE    (Bali Tourism Polytechnic) 
Dr. Putu Diah Sastri Pitanatri, S.St.Par., M.Par.                (Bali Tourism Polytechnic) 
Dra. Ni Kade Juli Rastitiati, M.Hum.     (Bali Tourism Polytechnic) 
Bernadette Jingco       (Republic Polytechnic Singapore)  
Dr. Anderson Ngelambong    (Universiti Teknologi MARA Cawangan Pulau Pinang)  
Wan Rusni Wan Ismai            (Universiti Teknologi MARA Cawangan Pulau Pinang)   
Jazira Binti Anuar           (Universiti Teknologi MARA Cawangan Pulau Pinang)  
Khazainah Binti Khalid                       (Universiti Teknologi MARA Cawangan Pulau Pinang)  
Dr. Zaharah Mohammed Rani             (Universiti Teknologi MARA Cawangan Pulau Pinang)  



 

 

iii 

 

p-ISSN 2962-6668 

Sairah Saien             (Universiti Teknologi MARA Cawangan Pulau Pinang) 
Mushaireen Musa             (Universiti Teknologi MARA Cawangan Pulau Pinang) 
Norhamizan B Hamir            (Universiti Teknologi MARA Cawangan Pulau Pinang) 
Shareenie Shera binti Abdul Hamid     (Universiti Teknologi MARA Cawangan Pulau Pinang) 
Dr. Norrina BT Din                               (Universiti Teknologi MARA Cawangan Pulau Pinang) 
Dr. Rafidah Aida Ramli                        (Universiti Teknologi MARA Cawangan Pulau Pinang) 
 
Editor 

Drs. Ida Bagus Putu Puja, M.Kes  
Assoc. Prof. Norzuwana Sumarjan, PhD., CHE 
Bisjawit Fahroun Guha Thakurta 
Shawn Vlaeminck 
Dr. Irene Hanna H Sihombing, SE, MM., CHE  
Dr. I Gusti Agung Gede Witarsana, S.St.Par, MM., CHE  
Ni Made Suastini, SE., MM.  
 
Publisher 

Politeknik Pariwisata Bali 
 
Editorial Staff 

Dharmawangsa Kampial Street, Benoa, Kuta Selatan, Badung  
Telp: (0361) 773537 / 082134806881  
Email: inheic@ppb.ac.id  
Website: www.inheic.com  
 
3rd PUBLICATION on July 2023  

© 2023. All rights reserved. 

  

mailto:inheic@ppb.ac.id
http://www.inheic.com/


 

 

iv 

 

p-ISSN 2962-6668 

PREFACE 

 

Warmest Greetings from Bali, 
We are honoured and pleased to welcome each of the participants and presenter 

to this event, The 3rd International Hospitality Entrepreneurship and Innovation 
Conference (InHEIC) 2023. 

The InHEIC was successfully conducted in 2021 and 2022.  In this year 2023 we 
raised a theme “Hospitality Rebound: Strengthening Sustainability Strategies for The 
Unexpected”. The selection of this theme aims to rebound the hospitality industry by 
strengthening sustainability strategies to deal with unexpected situations. 

In The 3rd InHEIC 2023, we have prepared competent speakers; 1 keynote speaker 
and 10  invited speakers that are experts in their field, with 74 papers presented in 11 
parallel sessions. We also provide an opportunity for scholars and industry professionals 
to meet and share their contemporary research, as well as get their paper published. All 
papers presented will be published in a conference proceeding book with the ISSN 
number. Special for 3 best papers will be published in SINTA 4 (Science and Technology 
Index.). 

The conference is conducted with a hybrid concept. This concept is a combination 
between an online system with zoom meeting and offline systems for invitation at MICE 
Building of Bali Tourism Polytechnic. Although this year we could not make the 
conference fully offline, hopefully it will not decrease the value of this conference. 

In this great occasion we would like to give our highest appreciation to our 
International Partners are Republic Polytechnic Singapore, Universiti Teknologi MARA 
Cawangan Pulau Pinang, and Victoria University, then our national Partners: Bandung 
Tourism Polytechnic, Makassar Tourism Polytechnic, Medan Tourism Polytechnic, 
Palembang Tourism Polytechnic, and Lombok Tourism Polytechnic, thank you for your 
corporation to collaborate with us. Thank you to all presenters, participants, organising 
committee, sponsors, media partners and others who cannot be mentioned one by one, to 
make this conference happen. 

We add our best wishes The 3rd InHEIC 2023 will be used as a forum for 
exchanging 
opinions, thoughtful discussions and becoming an interesting experience for all 
participants. 
Thank you! 

Sincerely, 
 
 

 
Dewa Ngakan Kadek Wahyu Utama  

Chairman of The Committee The 3rd 
InHEIC 2023 
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Welcome Remarks 

Director of Bali Tourism Polytechnic 

 

 

Dear Esteemed Participants, 

On behalf of Politeknik Pariwisata Bali (Bali Tourism Polytechnic), we are 
pleased to welcome you to The 3rd International Hospitality Entrepreneurship and 
Innovation Conference 2023 (The 3rd InHEIC). I would like to thank all of you for your 
willingness to share ideas, thoughts, works, and knowledge on the Hospitality Industry. 

This conference will focus on discussing issues that are happening in the 
hospitality industry by presenting competent speakers in their fields. Selection of theme 
is based on “Hospitality Rebound: Strengthening Sustainability Strategies for the 
Unexpected". This conference also provides an opportunity for scholars and industry 
professionals to meet and share their contemporary research, as well as get their papers 
published. 

We would like also to thank Republic Polytechnic Singapore, Universiti 
Teknologi Mara (UiTM) Cawangan Pulau Pinang Malaysia, Victoria University, 
Bandung Tourism Polytechnic, Makassar Tourism Polytechnic, Medan Tourism 
Polytechnic, Palembang Tourism Polytechnic, and Lombok Tourism Polytechnic. Thus, 
this event could happen. Our appreciation also goes to all the speakers, presenters and 
participants who join us here. 

We wish you all the best and we hope this forum will expand our knowledge on 
hospitality and our network. 

Thank you very much. 

Salam Makardhi 

Sincerely, 
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Welcome Remarks 

Coordinator of Hotel Management Study Program 

 

 
 

 

  

 

 

 

Om Swastyastu, 

It is my pleasure to welcome you to The 3rd  International Hospitality Entrepreneurship 
and Innovation Conference (InHEIC) 2023. My name is Dr. I Gusti Agung Gede Witarsana , 
S.St.Par,MM,CHE, as a Coordinator of the Hotel Management Study Program. 

Before we get started, I would like to express my sincere appreciation to all of the keynote 
speakers, plenary speakers, invited speakers, co-host from fellow academic institutions, 
presenters, participants, the management of Bali Tourism Polytechnic, lecturers, all partners, and 
especially our beloved students who have generously helped us in making this international 
conference comes true. 

This international conference is one of the projects in our study program which is referred 
to as “Managerial Application”. By conducting the project, our students are able to develop their 
managerial skills in the hospitality industry. Creating this event is a great opportunity for our 
students to implement their competences and build networking for the future. As a result of their 
passion towards their field the 3rd  International Hospitality Entrepreneurship and Innovation 
Conference 2023 (The 3rd  InHEIC 2023) with the theme “Hospitality Rebound : Strengthening 
Sustainability Strategies For The Unexpected.” 

Once again, I would like to pass on my gratitude to all participants of this event for their 
support. Hopefully this conference will bring forth new innovations and ideas so that we might 
usher in a new era of prosperity for Hospitality, Business, and Entrepreneurship. 

Om Shanti Shanti Shanti Om 
Sincerely, 

 
 

 
 

Dr. I Gusti Agung Gede Witarsana , S.St.Par,MM,CHE  
Coordinator of Hotel Management Study Program 
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Abstract  

This study aimed to analyze the development of tourism industries after Covid-19 

pandemic in Nusa Dua, by conducted the strengths, weaknesses, opportunities, and 

threats (SWOT) analyses. The research methodology used includes literature 

review, observation, and interviews with community leaders, tourism industries 

figures, government on March 2023. The data analysis techniques mentioned-data 

reduction, data display, and conclusion drawing / verification, are commonly 

associated with the qualitative research method. 
 After the Covid-19 pandemic, tourism industries in Nusa Dua is expected to 

prioritize sustainable tourism development, focusing on promoting eco-tourism, 

responsible tourism practices, and ensuring equitable distribution of benefits to 

local communities. The tourism industry in Nusa Dua has adapted to the new 

normal and is implementing government protocols for tourism activities.  
SWOT analysis reveals that the tourism industry has strengths in natural resources, 

established infrastructure, diversified products, and advanced digital technology. 

The weaknesses such as over-reliance on tourism, negative impact on environment 

and culture, and unequal distribution of benefits exist. The industry has 

opportunities in increasing tourist numbers, government support, ecotourism and 

sustainable tourism development, and cultural tourism. However, competition from 

other destinations, natural disasters, lack of government regulation, and the 

COVID-19 pandemic pose threats. 

 
Keywords: Development, Industry, Pandemic, Travel, Tourism  
 
 

Introduction  
Nusa Dua is a popular tourist destination located in the southern part of Bali, 

Indonesia. The development of tourism in Nusa Dua began in the 1970s when the 
Indonesian government identified the area as a potential location for luxury resorts 
and tourism development. 

During the normal era, before the COVID-19 pandemic, the tourism 
industry in Nusa Dua was thriving. The area was known for its beautiful beaches, 
luxury resorts, and world-class golf courses. Many international hotel chains such 
as the St. Regis, the Westin, and the Conrad had properties in Nusa Dua. In addition 
to the resorts, Nusa Dua also had a number of cultural attractions such as the 
Museum Pasifika, which featured art and artifacts from around the Pacific, and the 
Bali Nusa Dua Theatre, which showcased traditional Balinese dance and music 
performances. 
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The development of tourism in Nusa Dua also had a positive impact on the 
local economy. The tourism industry provided employment opportunities for many 
local people, and the revenue generated from tourism helped to support local 
businesses and infrastructure. Overall, the tourism industry in Nusa Dua was an 
important contributor to the economy of Bali and Indonesia as a whole. While the 
COVID-19 pandemic has had a significant impact on the tourism industry in Nusa 
Dua and throughout Bali, it is hoped that the industry will eventually recover and 
continue to thrive in the future.  

A research conducted by Purnaya in 2014 revealed that Nusa Dua is 
recognized as the best international standard resort. This demonstrates the world's 
recognition of the quality of tourism development in Nusa Dua as a tourist 
destination. Similarly, a study by Dewi (2020) proved that Nusa Dua, along with 
various components, is ready to welcome tourism in the new normal era. However, 
this certainly needs to be supported by various recent studies (Purnaya, 2014, Dewi, 
2020). This has led to the conducting of research on the development of the tourism 
industry in Nusa Dua in the new normal era 

The Covid-19 pandemic has had a profound impact on the world, not just 
on tourism, but also on education, health, the economy, and society as a whole. As 
a result, many industries have had to implement stricter health protocols, and old 
patterns can no longer be applied. The tourism industry in particular has been 
greatly affected, and it has become crucial to implement fast and accurate 
information and communication technology to stay competitive. This article 
focuses on the development of the tourism industry in Nusa Dua, Bali after the 
Covid-19 pandemic, and explores the strengths, weaknesses, obstacles, and 
challenges that have emerged in the "new normal" era. While many studies have 
already been conducted on this topic, further research is needed to anticipate and 
address the changing dynamics within the community, as well as to address any 
negative issues that may arise. The aim of this study is to gain a better understanding 
of Nusa Dua's strengths and weaknesses, as well as the obstacles and challenges it 
faces, in order to determine appropriate steps for the future. 
 

Literature Review 
1. Tourism Industries Development Definition 

Tourism industry, or the tourism sector, is an industry that encompasses all 
aspects related to travel, accommodation, entertainment, and services provided to 
tourists during their travels. Below are several definitions and explanations of the 
tourism industry from various theories, experts, and books. 

According to the World Tourism Organization (WTO, 2020), the tourism 
industry includes all activities related to travel and temporary accommodation 
outside the normal environment of residence, whether for recreation, business, or 
other purposes. The tourism industry includes everything related to travel, 
accommodation, food and beverage, transportation, and recreational activities run 
by organizations and individuals operating in the tourism market (Kotler, Bowen, 
and Makens, 2017).  

The tourism industry is a sector comprising many sub-sectors, including 
hotels, restaurants, travel agencies, transportation, tourist destinations, and other 
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sectors that meet the needs of tourists (Buhalis and Laws, 2001). According to 
Cooper and Hall (2012), the tourism industry includes various types of businesses 
related to travel and accommodation, including air travel, trains, buses, sea 
transportation, hotels, restaurants, and other sectors. According to UNWTO (2015), 
the tourism industry encompasses all economic activities related to tourist travel, 
including transportation, accommodation, restaurants, and other sectors that 
provide products and services for tourists. 

The Encyclopedia of Tourism said, the tourism industry is an industry 
consisting of various activities and products related to tourism, including 
accommodation, transportation, restaurants, tourist destinations, and other 
supporting services (Jafari, 2001). 

The description showed tourism industries are industries that encompasses 
all aspects related to travel, accommodation, entertainment, and services provided 
to tourists during their travels. 
2. Formerly research in Nusa Dua, Bali 

Tourism Development has some impact on community livelihood in Nusa 
Dua Bali (Putra & Wardana, 2018). The research examines the impact of tourism 
development on the livelihood of the community in Nusa Dua, Bali. The study uses 
a mixed-method approach, combining qualitative and quantitative methods, to 
collect data from 200 households in the area. The research findings show that 
tourism development has had a significant positive impact on the economic and 
social aspects of the community's livelihood. The tourism industry has created job 
opportunities, increased household income, and improved access to education and 
healthcare. However, the study also highlights some negative impacts, such as 
environmental degradation and cultural changes. The researchers suggest that 
sustainable tourism development policies should be implemented to minimize the 
negative impacts and maximize the positive impacts on the community's livelihood. 

Tourism development has impact on economy and environment in Nusa 
Dua Bali (Ariyanti & Martini, 2020). The study found that tourism development 
has a positive impact on the local economy, particularly in terms of generating 
income and employment opportunities. However, the rapid growth of tourism in the 
area has also caused negative impacts on the environment, such as pollution and 
resource depletion. The researchers suggest that sustainable tourism practices 
should be implemented to minimize the negative impact on the environment and to 
ensure the long-term sustainability of the tourism industry in Nusa Dua. 

The impact of tourism development on local culture in Nusa Dua Bali 
includes (Ardila & Amalia, 2019). The research revealed that the rapid growth of 
tourism in the area has led to some negative impacts on the local culture. One of 
the significant impacts is the commodification of culture, where the traditional 
culture of Bali is being commercialized and turned into a product for tourists. This 
has resulted in the loss of the authenticity and integrity of the Balinese culture. 

Furthermore, the research findings also revealed that the growth of tourism 
in Nusa Dua has caused changes in the local social and cultural values. The influx 
of tourists with different beliefs and cultural backgrounds has influenced the local 
community's values and norms, leading to the erosion of traditional values. The 
study also highlighted that the tourism industry's dominance has resulted in the 
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marginalization of the local community, leading to socio-cultural conflicts. The 
study concludes that while tourism development in Nusa Dua has contributed to the 
local economy's growth, it has also brought negative impacts on the local culture, 
and there is a need for sustainable tourism development that preserves the Balinese 
culture and benefits the local community (Ardila & Amalia, 2019). 

The impact of tourism development on local community empowerment in 
Nusa Dua Bali (Wijaya & Setiawan, 2018). The research found that tourism 
development has the potential to empower the community through the creation of 
employment opportunities and the enhancement of local skills and knowledge. 
They also note that tourism development can provide a platform for the community 
to participate in decision-making processes and to showcase their culture and 
traditions. There are challenges to community empowerment in the context of 
tourism development, such as unequal distribution of benefits and the dominance 
of external stakeholders in decision-making. Effective community empowerment 
requires a collaborative and participatory approach that involves the active 
participation of the community in the planning and management of tourism 
development. 

The impact of tourism development on land use changes in Nusa Dua Bali 
(Mertayasa dkk, 2019). The findings revealed that the rapid expansion of the 
tourism industry in the area has led to significant changes in land use, such as the 
conversion of agricultural land and forests into tourist facilities and infrastructure. 
This has resulted in a decline in the availability of land for agriculture and natural 
resource management, leading to environmental degradation and reduced access to 
resources for local communities. The study highlights the need for sustainable land 
use planning and management to balance the development of tourism with the 
preservation of natural resources and the well-being of local communities. 

The development of ecotourism in Nusa Dua Bali: Challenges and 
opportunities (Sukma & Mudana, 2020). The research discussed the need for 
sustainable tourism practices that balance economic development with 
environmental conservation, and they identify several key challenges to ecotourism 
development, such as inadequate infrastructure, lack of government support, and 
low community involvement. Despite these challenges, the authors argue that 
ecotourism has the potential to promote sustainable development and provide 
economic benefits to local communities. The article highlights several successful 
ecotourism initiatives in Nusa Dua Bali and concludes with recommendations for 
promoting ecotourism development in the region. 

Sustainable tourism development in Nusa Dua Bali: A community-based 
approach (Hariyadi & Dewi, 2019). The research proved that sustainable tourism 
development can be achieved by empowering the local community and involving 
them in decision-making processes. The study utilizes qualitative research methods, 
such as interviews and focus group discussions, to gather data from local 
stakeholders in Nusa Dua Bali. The findings suggest that community-based tourism 
development can help to enhance the economic, social, and environmental 
sustainability of the area. 

The authors conclude that sustainable tourism development in Nusa Dua 
Bali requires a collaborative effort between the government, tourism industry, and 



 

 

170 

 

p-ISSN 2962-6668 

local communities. A community-based approach can ensure that the benefits of 
tourism development are distributed equitably and that the negative impacts on the 
environment and local culture are minimized.  

The impact of tourism development on marine resources in Nusa Dua Bali 
(Sulistyarini & Putra, 2020). The authors highlight that tourism development 
activities such as construction of resorts, marinas, and water sports facilities, have 
led to significant changes in the marine ecosystem. These changes include coral 
reef degradation, decline in fish population, and water pollution. The study also 
highlights that the increased demand for seafood by tourists has put pressure on 
local fishermen to increase their catch, which in turn has led to overfishing and 
depletion of fish stocks. The authors suggest that sustainable tourism practices 
should be implemented to minimize the negative impact of tourism on marine 
resources.  

The authors recommend that marine conservation programs and regulations 
be put in place to preserve the marine ecosystem and ensure the sustainability of 
marine resources in the long term. They emphasize the importance of involving 
local communities and stakeholders in the development and implementation of 
these programs to ensure their effectiveness. 

The impact of tourism development on income distribution in Nusa Dua 
Bali (Putra & Wirawan, 2019). The researchers collected data from a survey of 100 
respondents consisting of tourism workers and local residents in the Nusa Dua area. 
The findings show that tourism development has a significant impact on income 
distribution in the local community. The tourism industry has created job 
opportunities and increased income for the local community, resulting in a more 
equitable income distribution. However, the study also highlights that there are still 
some challenges in terms of income inequality, as some tourism workers earn 
significantly higher salaries compared to others, leading to disparities in income 
distribution. The researchers suggest that a more sustainable approach to tourism 
development should be implemented to ensure that the benefits of tourism are 
distributed more equitably among the local community. 
3. Factors influenced the development of tourism industries 

There are several factors that affect the development of tourism industry in 
Nusa Dua. There are internal factors that include the quality of tourism products, 
tourism facilities and infrastructure, and professional human resources. There are 
also external factors that include global political and economic conditions, 
information and communication technology, and changes in tourists' mindset and 
behavior. Cultural and environmental factors also have an impact, including the 
preservation of local culture and environment, as well as the involvement of the 
local community in tourism development. Wirawan stated that these factors are 
interrelated and have an overall impact on the development of the tourism industry 
in Nusa Dua (Wirawan, 2019).  

A strategic plan was developed to develop tourism in Nusa Dua after Covid-
19 pandemic. This plan includes infrastructure improvement, strict health protocol 
implementation, increased tourism destination promotion, and tourism product 
development that focuses on safe and memorable tourist experiences. This plan also 
considers sustainable tourism and local economic development Rau Utama, 2021). 
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The description above shows the tourism development strategy in Bali post 
Covid-19 Pandemic, a study of the readiness of the Nusa Dua tourist destination in 
implementing health protocols post Covid-19 pandemic, the role of tourism in the 
economic recovery of Bali post Covid-19 pandemic, research related to the impact 
of Covid-19 on the tourism sector in Bali and post-pandemic recovery strategies, 
and an analysis of tourists' perception of health protocol implementation in Nusa 
Dua tourist destinations post Covid-19 pandemic.  This description shows the 
participation of various parties in ensuring the sustainable development of tourism 
in Bali. 
 

Research Methodology 
The research methodology used includes literature review, observation, and 

interviews with community leaders, tourism industries figures, government on 
March 2023. The data analysis techniques mentioned-data reduction, data display, 
and conclusion drawing / verification, are commonly associated with the qualitative 
research method. 

Data reduction refers to the process of selecting, focusing, simplifying, 
abstracting, and transforming the data that have been collected. This technique aims 
to identify and extract important themes or patterns from the data, and to eliminate 
any redundant or irrelevant information. Data display refers to the organization and 
presentation of the data in a meaningful and accessible way. This can include tables, 
charts, diagrams, or narrative descriptions that help to convey the patterns or themes 
that have emerged from the data reduction process. Conclusion 
drawing/verification refers to the process of making sense of the data, interpreting 
the patterns or themes that have emerged, and drawing conclusions based on this 
interpretation. This can involve cross-checking the findings against other sources 
of data or theories, and assessing the credibility or trustworthiness of the findings 
(Strauss, 2010). 

Overall, these techniques are designed to help researchers systematically 
analyze and interpret qualitative data in a rigorous and reliable way, and to generate 
meaningful insights that can inform theory or practice (Strauss, 2010). 

 
Results and Discussion 

Nusa Dua is a popular tourist destination located on the southeastern coast 
of Bali, Indonesia. It is known for its luxurious resorts, beautiful beaches, and 
diverse range of water sports activities. In recent years, Nusa Dua has seen 
significant development in its tourism industry. There has been an increase in the 
number of hotels, restaurants, and other tourism-related businesses in the area. This 
growth has been fueled by an increasing number of domestic and international 
tourists, who are drawn to Nusa Dua's beautiful natural scenery and a wide range 
of attractions and activities. 

This description supported with Putra & Wirawan’s research (2019). The 
impact of tourism development on income distribution in Nusa Dua Bali that proved 
tourism development has a significant impact on income distribution in the local 
community. The tourism industry has created job opportunities and increased 
income for the local community, resulting in a more equitable income distribution. 
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The development of Nusa Dua's tourism industry has brought significant 
economic benefits to the local community, including income generation and job 
creation. However, it has also raised concerns about the negative impact of tourism 
on the environment and local culture, leading to calls for more sustainable and 
responsible tourism practices. 

The description supported by Dedy Saputra, as the community lead in 
Tanjung Benoa, 13 March 2022. He said that the COVID-19 pandemic has 
devastated the economy and impacted the daily lives of the people. The tourism 
industry has come to a standstill, affecting various aspects of life such as education 
and income sources for families. Nowadays there are community activities that 
adhere to health protocols, environmentally and socially friendly. 

1. Tourism industry development in Nusa Dua 
Due to the Covid-19 pandemic, the global tourism industry has been 

significantly impacted. Many countries have imposed travel restrictions and 
lockdowns to control the spread of the virus, resulting in a significant decrease in 
tourist arrivals. However, as vaccination rates increase and countries begin to 
reopen their borders, there is optimism that the tourism industry will recover. 

Nusa Dua, a resort area in Bali, Indonesia, has traditionally been a popular 
tourist destination due to its pristine beaches, luxury resorts, and cultural attractions. 
However, it has also faced challenges in terms of sustainability, with concerns over 
the impact of tourism on the local environment and community. Nusa Dua as 
tourism destination has been significantly affected by Covid-19 pandemic. 

In the post-Covid-19 era, it is likely that there will be an increased focus on 
sustainable tourism development in Nusa Dua. This may involve measures such as 
promoting eco-tourism, implementing responsible tourism practices, and engaging 
with local communities to ensure that tourism benefits are shared more equitably.  

The head of Benoa Village, I Wayan Karang Subawa, stated that the Covid-
19 pandemic had a big impact on the tourism industry development in Nusa Dua. 
However, they have organized activities in compliance with the government's 
protocols and are prepared to adapt to the "new normal" of tourism activities. 

This description supported with Mahadwarta’s research (2022), 
Wiadnyana’s research (2021), and Suastika’s research (2022). A strategic plan was 
developed to develop tourism industries in Nusa Dua after Covid-19 pandemic. 
This plan includes infrastructure improvement, strict health protocol 
implementation, increased tourism destination promotion, and tourism product 
development that focuses on safe and memorable tourist experiences. This plan also 
considers sustainable tourism and local economic development. 

The description above shows the tourism development strategy in Bali post 
Covid-19 Pandemic, the readiness of the Nusa Dua tourist destination in 
implementing health protocols post Covid-19 pandemic, the role of tourism in the 
economic recovery of Bali post Covid-19 pandemic, research related to the impact 
of Covid-19 on the tourism sector in Bali and post-pandemic recovery strategies, 
and an analysis of tourists' perception of health protocol implementation in Nusa 
Dua tourist destinations post Covid-19 pandemic.   

Furthermore, since international travel restrictions may persist in the short 
term, there is a possibility for an increase in domestic tourism. This presents an 
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opportunity for Nusa Dua to promote itself to local travelers and develop new 
tourism products and experiences tailored to the domestic market. Despite the 
significant impact of Covid-19 on global tourism, there is still optimism for the 
future of Nusa Dua's tourism industry. By prioritizing sustainable tourism 
development and adjusting to evolving travel trends, Nusa Dua can continue to 
flourish as a top-tier tourist destination. 
2. SWOT analyses 
The SWOT analysis of the development of the travel and tourism industry 
development in Nusa Dua, after Covid-19 Pandemic were as follows:  
a. Strengths: 
• Availability of natural resources, such as beaches and marine resources, that 
can be used for tourism development. 
• Presence of established tourism infrastructure, such as hotels and 
restaurants. 
• Diversification of tourism products and services, including ecotourism and 
cultural tourism 
• Positive impact on the local economy, such as income generation and job 
creationdvanced digital technology allows easy and fast online booking of tickets, 
hotel reservations, and travel packages. 
• Online platforms such as TripAdvisor, Booking.com, and Airbnb enable 
tourists to find information and reviews about tourist destinations, 
accommodations, and activities. 
• The increasing popularity of sustainable tourism trends allows travel and 
tourism businesses to promote eco-friendly destinations and contribute to local 
economic development. 
b. Weaknesses: 
• There were over-reliance on tourism, leading to vulnerability to external 
factors such as natural disasters and economic downturns.  
• Negative impacts on the environment and local culture, such as land use 
changes and loss of cultural heritage.  
• Unequal distribution of benefits, with some members of the local 
community not benefiting from tourism development 
c. Opportunities: 
• Increasing numbers of domestic and international tourists after Covid-19 
pandemic, interested in visiting Nusa Dua as quality tourist destinations in 
Indonesia. 
• Government support in developing infrastructure and promoting tourist 
destinations in Indonesia. 
• The development of technologies such as the Internet of Things (IoT) and 
Artificial Intelligence (AI) can help in developing more interactive and 
personalized travel experiences. 
• Potential for further development of ecotourism, which can contribute to 
sustainable tourism practices and the preservation of natural resources 
• Increasing demand for sustainable and responsible tourism, providing an 
opportunity for Nusa Dua to position itself as a leader in this area 
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• Growing interest in cultural tourism, which can provide an opportunity for 
the preservation and promotion of local culture 
d. Threats: 
• Competition from other tourism destinations in Bali and Southeast Asia.  
• Natural disasters and other external factors, which can disrupt tourism 
activity and damage infrastructure 
• Lack of government regulation and enforcement, leading to unsustainable 
tourism practices and negative impacts on the environment and local communities 
• The COVID-19 pandemic and unstable global health situations. 
 

The travel and tourism industry in Nusa Dua has several strengths, including 
natural resources like beaches and marine areas, established infrastructure like 
hotels and restaurants, and advanced digital technology. However, the industry is 
vulnerable to weaknesses such as over-dependence on tourism, negative effects on 
the environment and culture, and unequal distribution of benefits. Opportunities for 
the industry include increasing numbers of tourists, government support, and 
potential growth in ecotourism and sustainable tourism, while threats include 
competition from other tourism destinations, natural disasters, lack of government 
regulation, and the ongoing COVID-19 pandemic. 
 
 

Conclusions 
The development of tourism industries after Covid-19 pandemic, Nusa Dua 

is likely to prioritize sustainable tourism development. This include promoting eco-
tourism, responsible tourism practices, and ensuring local communities benefit 
equitably from tourism. The development of tourism industries adapted to the new 
normal and implemented government protocols for tourism activities. 

The stakeholders at Nusa Dua, include: government, community leaders, 
institution, tourism and travel industries, made a strategy to develop the tourism 
industry in Nusa Dua after the Covid-19 pandemic. This plan involves improving 
infrastructure, implementing strict health protocols, promoting tourism 
destinations, and developing tourism products that focus on safe and enjoyable 
experiences while also considering sustainability and local economic development. 
This plan reflects various studies on the readiness of Nusa Dua for post-pandemic 
tourism, the role of tourism in Bali's economic recovery, the impact of Covid-19 on 
Bali's tourism sector and recovery strategies, and tourists' perceptions of health 
protocol implementation in Nusa Dua. This collaboration to ensure the sustainable 
development of tourism in Bali. 

The SWOT analysis of the tourism industries development in Nusa Dua 
after the COVID-19 pandemic shows that the industries have its strengths in natural 
resources, established infrastructure, diversified products, and services, and the 
availability of advanced digital technology.  

There are weaknesses such as over-reliance on tourism, negative impact on 
the environment and culture, and unequal distribution of benefits. Opportunities 
include increasing numbers of tourists, government support, the potential for further 
development of ecotourism and sustainable tourism, and growing interest in 
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cultural tourism. Threats include competition from other tourism destinations, 
external factors such as natural disasters, lack of government regulation, and the 
ongoing COVID-19 pandemic. 
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Synopsis 
 

The 3rd International Hospitality Entrepreneurship and Innovation Conference 2023 

(The 3rd InHEIC 2023) is an International Conference, managed by the student of 

Hotel Management Study Program Class D of 2019 Bali Tourism Polytechnic, 

conducted with a hybrid concept. 

 

This International Conference, includes 2 sessions, namely Panelist Sessions and 

Parallel Session. Before these sessions there is 1 Keynote Speaker from Ministry 

of Tourism and Economy Creative. In Panelist Session there are 10 invited 

speakers. Five of them are practitioners and the other half is academician. On 

Parallel Session, there were 11 breakout rooms. This session provided for scholars 

and industry professionals to meet and share their contemporary research, as well 

as get their paper published. 

 
 
 
 
 

 


