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Abstract

This research reveals the perspective of accommodation management regarding the
implementation of green programs. The study involved 10 accommodation
managements at Baturiti District, Tabanan Residence, Bali. The research used a survey
approach, incorporating interviews, questionnaires, and observations. The conclusion
of the study is that the accommodation managements in Tabanan believe that green
programs need to be implemented because their accommodation are environmentally
friendly, can be a business attraction, and are energy-efficient.
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1. Introduction

The research related to green programs in tourism is crucial because it has a significant
positive impact on environmental, social, and economic sustainability. Below are some
theoretical insights from several journals that support the importance of such research:
environmental impact, social responsibility, reputation and competitiveness, operational
efficiency, tourist attraction, and government regulation.

Environmental Impact: Research by Gossling et al. (2012) indicates that tourism has a
substantial impact on the environment, including resource consumption, pollution, and
ecosystem degradation. Gggen programs in tourism can help reduce these negative impacts
through environmentally friendly practices, such as energy and water conservation, waste
reduction, and the use of clean technologies.

Social Respqgibility: According to Wang et al. (2017), society is increasingly
concerned about corporate social responsibility, including in the tourism industry. Green
programs in tourism can strengthen corporate social responsibility by contributing to local
well-being, supporting cultural preservation, and raising awareness and community
participation in environmental conservation.

Reputation and Competitiveness: Research by Lee et al. (2019) found that tourism
companies implementing green programs have a better reputation among consumers and
other stakeholders. This can enhance competitiveness and attract more environmentally-
conscious tourists.

Operational Efficiency: Research by Choi et al. (2016) shows that green programs can
improve operational efficiency in the tourism industry, including reducing energy, water,




and waste costs. This leads to increased profitability and long-term sustainability for the
company.

Tourist Attraction: Green programs in tourism can also enhance tourist attraction,
especially for environmentally conscious market segments. Research by Kim et al. (2018)
found that environmentally aware tourists tend to choose destinations and accommodations
that are eco-friendly.

Government Regulation: Many countries and regions are implementing regulations
promoting sustainable and eco-friendly tourism. Research by Hall and Lew (2018) suggests
that tourism companies need to comply with these regulations to avoid penalties and
maintain good relations with the government and local communities.

The theoretical insights above emphasize the importance of research related to green
programs in tourism as it can provide positive benefits for the environment, society, and
the tourism industry itself. By implementing sustainable practices, tourism can become
more environmentally friendly, socially responsible, and economically beneficial, while
remaining competitive in an era of increasing environmental awareness.

Green practice is an action to preserve, care for, and protect the environment and the
products produced, with efforts to minimize environmental damage (Irawan and Vianney,
2015). The increasing public awareness of the green practice concept has had a positive
impact on businesses that implement green practices, including the hospitality industry.
According to Millar's study (2019), 85% of tourists show concern for the environment, 34%
of tourists prefer environmentally friendly hotels, and 38% of hotel managements have
provided eco green facilities. This trend is also evident in hotel networks like Starwood,
which have taken steps to improve the environment through long-term effects, relating to
operational and property management development.

The hotel industry ranks among the top five in terms of using the largest amount of
energy in the commercial sector (Wan, Chan, and Huang, 2017). This is due to the
significant energy consumption per room per night in hotels, mainly because of various
amenities such as bars, restaurants, and swimming pools. As a result, hotels consume about
450 — 700 million cubic meters of water annually, leading to negative environmental
impacts. This has caused hotels to change their strategies and operations to become more
environmentally conscious and focus on waste processing. Loppies, Nugroho, and Jokom's
research (2016) explains that the tourism and hospitality industries are increasingly focused
on environmental improvengnt, even though it leads to conflicting situations for hotels. On
one hand, hotels strive to implement EVironmental policies, while on the other hand,
consumers expect high-quality services with hot water, high-pressure showers, fresh linens
and towels, sufficient food and beverages, and airport shuttles (Penny, 2017)G"his global
shift in demand has led to changes in consumer preferences, an increase in eco-friendly
products and services provided by hotels, and an emphasis on eco-friendly practices. These
factors are important considerations for travelers when choosing a hotel to stay in (Lee, Jai
& Li, 2016).

Barber's study in the I.Bited States (2014) explains that tourists' perceptions of green
hotels can be categorized into four clusters: Hunter Green Cluster, Green Cluster, Light
Green Cluster, and Not Green at all Cluster. The first cluster comprises tourists who have




a high level of environmental awareness and concern. These consumers adopt pro-
environmental behaviors and activities for the greater good and pay less attention to self-
serving satisfaction when choosing a product. On the other hand, the Not Green at all
Cluster includes consumers with low environmental awareness and concern, who prioritize
self-serving satisfaction and pay little attention to the potential impacts.

The explanation drive the needed of this research, the accommodation management
perspective toward green program implementation, and the place chosen were at Baturiti
district, Tabanan Residence, Bali.

2. Theories and Former Research

Barber's research observes tourists based on psychographic segmentation related to
five topics. The first topic is the segmentation of tourists based on their level of green or
eco-friendly preferences using psychographic assessments. The second topic is based on
tourists' preferences for hotel offerings and perceived benefits. The third topic involves
comparing benefits and preferences using green-levelgsegmentation. The fourth topic
investigates the green hotel's ability to influence tourists' intentions to revisit or recommend
a green hotel. The fifth topic aims to identify potential guest profiles for a green hotel.

Chen's research in China (2017) confirms three types of tourist experiences in
hotels: hedonism, functionality, and social responsibility. This research involved interviews
and questionnaires with hotel staff, tourism experts, and hotel experts. According to Chen
(2017), consumers are divided into three clusters: spontaneous guests cluster, active guests
cluster, and devoted guests cluster. The spontaneous guests cluster does not fully enjoy
their stay at a green hotel since their experience is based on spontaneous impulses, less
planning, and without high expectations. The active guests cluster has a mix of feelings
about staying in a green hotel. These consumers actively engage in gathering information,
making plans, carrying out activities, and evaluating the results of their activities while
staying at the green hotel. The devoted guests cluster is highly satisfied with their
experience of staying at a green hotel.

3. Research Methodology

Data collection for this fgitial research was facilitated through documentation study,
observation, and interviews related to water conservation, energy reduction, waste
management, and recycling, adapted from various previous research findings (Han et al.,
2018; Myung et al., 2012; Stylos & Vassiliadis, 2015). Respondents were 10
accommodation management in Tabanan Residence. The research used a survey approach,
interviews, questionnaires, and observations. The data collected in January 2023.

4. Findings

The research findings indicate that accommodations in Tabanan regency have
already implemented green program. This is evident from the announcements displayed
inside the rooms and accessible areas for guests. Employees have also been equipped with
knowledge and work standards that align with the green program concept.

The accommodation managements have a supportive perspective towards green
programs, adhere to government regulations related to green programs, and have
established collaborations with the community concerning the implementation of




sustainable green programs. The accommodation managements explained their
accommodation are environmentally friendly, can be a business attraction, and are energy-
efficient.

However, a more comprehensive understanding of the customer and managements'
perceptions and knowledge regarding green program is still needed. Therefore, further
@scarch is necessary to provide significant insights to accommodation management in
development and implementation of sustainability practices.

Further research will be crucial for accommodation managers to comjygehend
sustainability practices, as they significantly contribute to the company's success (Xu and
Gursoy, 2015). For example, hotels can provide training and advancement opportunities to
enhance social welfare while motivating employees to deliver higher-quality services,
leading to increased guest satisfaction and ultimately higher profits. Additionally, it is
essential for thgggeccommodation marketing department to disseminate information about
green program, and promote their implementation through print and online channels.

The research findings revealed that accommodation management already possess
knowledge about eco-friendly practices, but they are eager to learn more about these
practices. Accommodation management express a preference for environmentally friendly
restaurants that utilize environmentally safe products. More systematic and structured
research is needed to examine accommodation management' perspective, and utilization of
eco-friendly practices.

5. Conclusion

The research findings indicate that accommodations in Tabanan regency have
successtully implemented green programs. These implementations are evident from the
presence of announcements promoting eco-friendly practices in guest rooms and accessible
areas. Additionally, employees have received adequate training and guidance to align with
the concept of green programs.

Accommodation managements display a supportive perspective towards green
programs, adhering to government regulations, and actively collaborating with the local
community to ensure the sustainable implementation of these initiatives. They emphasize
that their accommodations are not only environmentally friendly but also appealing to
customers and energy-efficient.

Green programs successfully implemented in accommodations in Tabanan regency.
Supportive perspective, adherence [ regulations, and collaborations with the community
noted. Further research needed for better understanding and sustainable practices.
Customers and managements prefer eco-friendly initiatives. Marketing promotion crucial.

Albertini, E. (2013), “Does environmental management improve financial
Grformance? A meta analytical review”, Organization and Environment, Vol.
26 No. 4, pp. 431-457.




Alexander, Hilda B.,(2017). Lima Besar Operator Hotel di Bali.
https://properti.kompas.com/read/2017/04/10/082241921/lima.besar.operator.
hotel.di.bali?page=all. (di akses 19 Desember 2022)

Barker, R.L. (2017). The Social Work Dictionary. Silver Spring: National Association
of Social Workers.

Berezan, O., Raab, C., Yoo, M., & Love, C.(2013). Sustainable hotel practices and
nationality: The impact on guest satisfaction and guest intention to return.
International Journal of Hospitality Management, 34, 227-233. htps://
doi.org/10.1016/j.ijhm.2013.03.010.

Brodsky S (2005) Water conservation crucial to energy savings. Hotel and Motel
Management, 220(13): 12.

Brown JF (2015) Going green: How hotels approach the concept. The Hotel
Management. Retrieved from http://www.hotelmanagement. net/green‘how-
hotels-approach-the-concept-of-sustainability- 31000 (accessed 19 December

2022).

Butler, J. (2008), “The compelling ‘hard case’ for ‘green’ hotel development”, Cornell
Hospitality Quarterly, Vol. 49 No. 3, pp. 234-244.

Compton, B. Galaway, B. (2019). Social Work Processes. Pacific Grove: Brooks.

Delbecq, A L., Andrew, H.V. (2017). Problem Analysis and Program Design:
Nominal Group Process Technique. New Jersey: Prentice Hall.

DuBois, Brenda. Miley, Karla K. (2012) Social Work: An Empowering Profession.
Boston: Allyn & Bacon.

Elan, E. (2009), “Chains growing green efforts despite economy”, Nation s Restaurant
News, February 18.

Garay, L., & Font, X. (2012). Doing good to do well? Corporate social responsibility
reasons, practices and impactsin small and medium accommodation enterprises.
International  Journal of Hospitality Management, 31(2), 329-337.
https://doi.org/10.1016/1.ijhm.2011.04.013

Garrett R (2012) Hilton outlines their green and sustainable initiatives. Available at:
http://www cleanlink.com/hs/article/Hilton-Outlines-Their-Green-And-
Sustainable Initiatives—14165 (accessed 19 December 2022).

Gerston J (2002) Hotels strive for water use efficiency. Available at:
http://domex.nps.edu/corp/files/govdocs1/387/387176.pdf (accessed 19
December 2022).

Gilbert, Neil., Specht, Harry. (2017). Planning for Social Welfare: Issues, Models and




Tasks, New Jersey: Prentice-Hall.
Gitterman, A., Schulman L. (2016). Mutual Aid and The Life Cycle. Itasca: Peacock.

Johnson, Louise C. (1989). Social Work Practice: A Generalist Approach.
Massachusetts: Allyn & Bacon.

Lee,J. Swenson, C. (2016). The Concept of Mutual Aid. Itasca: Peacock.

Manaktola, K. and Jauhari, V. (2007), “Exploring consumer attitude and behaviour
towards green practices in the lodging industry in India”, International Journal
of Contemporary Hospitality Management, Vol. 19 No. 5, pp. 364-377.

Marriott International. 2019 Serve 360 Report: Sustainability and Social Impact at
Marriott International. Available online: http://serve360.marriott.com/wp-
content/uploads/2019/09/2019 Serve 360 Report.pdf (accessed on 19
December 2022).

Merli, R.; Preziosi, M.; Acampora, A.; Ali, F. Why should hotels go green? Insights
from guest’s experience in green hotels. International Journal Hospitality
Management, 2019, 81, 169-179.

Muralidharan, S., & Sheehan, K. (2018). The Role of Guilt in Influencing Sustainable
Pro-Environmental Behaviors among Shoppers: Differences in Response by
Gender to Messaging about England’s Plastic-Bag Levy. Journal of Advertising
Research, 58(3), 349-362. https://doi.org/10 2501/JAR-2017-029

Parsons, Ruth J., James, D. Jorgensen., Santos, H. Fernandez. (2014). The Integration
of Social Work Practice. California: Brooks.

Payne, Malcom. (2016). Social Care in The Community. London: MacMillan.

Rothblatt, D.N. (2018). Multiple Advocacy: An Approach to Metropolitan Planning.
Journal of The American Institute of Planners. 44(2), 193-199.

Suharto, Edi. (2012). Pendampingan Sosial dalam Pengembangan Masyarakat.
Bandung: Lembaga Studi Pembangunan STKS (LSP-STKS).

Suharto, Edi. (2017). Pembangunan Kebijakan Sosial dan Pekerja Sosial: Spektrum
Pemikiran. Bandung: Lembaga Studi Pembangunan STKS (LSP-STKS).

Twelvetress, A. (2019). Community Work. London: MacMillan.

United Nation Environment Programme (2013) TripAdvisor Greenleaders Program
highlights eco-friendly hotels to help travelers plan greener trips. UNEP NEWS
CENTRE. Available at: http:/www.unep.org/newscentre/Default.aspx?
DocumentID42713& Article]D49486& 1V4en (accessed 19 Dec 2022).

Xu, X., & Gursoy, D. (2015). Influence of sustainable hospitality supply chain




management on customers’ attitudes and behaviors. International Journal of
Hospitality Management, 49, 105-116. https://doi.org/10.1016/1.ijhm.2015.
06.003




Accommodation Management Perspectives towards Green

Program Implementation At Baturiti District, Tabanan
Residence, Bali

ORIGINALITY REPORT

8% Sy /% 3o

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

www.tandfonline.com

Internet Source

3%

o

Barber, N. A.. "Profiling the Potential "Green"
Hotel Guest: Who Are They and What Do They
Want?", Journal of Hospitality & Tourism
Research, 2012.

Publication

T

e

res.mdpi.com

Internet Source

T

-~

Submitted to University of Queensland
Student Paper

T

o

www.emeraldinsight.com

Internet Source

T

Rashed Al Karim, Md Karim Rabiul, Sakia
Kawser. "Linking green supply chain
management practices and behavioural
intentions: the mediating role of customer

T



satisfaction", Journal of Hospitality and
Tourism Insights, 2023

Publication

journals.sagepub.com '] o
0

Internet Source

Hossein Olya, Levent Altinay, Anna Farmaki, <1 o
Ainur Kenebayeva, Dogan Gursoy. "Hotels' ’
sustainability practices and guests’ familiarity,
attitudes and behaviours", Journal of

Sustainable Tourism, 2020

Publication

Paula Gongalves Amorim, Maria Augusta <1 o
Siqueira Mathias, Aglaé Baptista Torres da ’
Rocha, Otavio José de Oliveira.

"Understanding and implementing

environmental management insmall

entrepreneurial ventures: supply chain

management, production and design", Journal

of Small Business and Enterprise

Development, 2023

Publication

Exclude quotes Off Exclude matches Off

Exclude bibliography On



